
How To: 
Configure Microsoft Outlook 2003  

 
First open the Microsoft Outlook 2003 program.  You will see a screen similar to the one 

below pop up.   
 

Follow the screen shots and arrows in this document to configure Outlook 2003 to access 
your MSU Health Information Technology email account (User@hc.msu.edu or 

User@ht.msu.edu). 
 

If at anytime you run into a problem with this setup see the last page of this document for 
ways to submit a Service Request with MSU Health Information Technology for 

assistance. 
  
 

 
 



 
 
 
 
 



 
 



 
 

Team-exchange2 
UNCHECK this box 

Your Username here 



 
 
 
 
 

If you have any issues or problems with this setup please submit a Service 
Request with MSU Health Information Technology and you will be 

contacted by the next available Technician. 
 
 

MSU Health Information Technology Online Service Request System: 
http://hit.msu.edu/addrequest.asp 

 
MSU Health Information Technology Main Support Phone Line: 

517-355-6531 


